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Attorney Docket So.: PGR 2 0003-1 



In the Claims: 



Please amend claims 1, 13, 25, 31, 37, 49, 61 and 67 as follow: 




1. (Twice Amended) AiJ on-line insurance policy service system for real-time 
automated selective adjustment by a policyholder of policy parameters for a policy and system 
computation and communication of consequent costs, comprising: 

an information module for identifying a policyholder to the system and 
for verifying to the policyholder a present policy parameter; and 

a policy adjustment module for selectively communicating a desired 
parameter change by the policyholder andlfor generating in real-time a cost adjustment 
attributable to the parameter change and dWectly communicating to the policyholder the cost 
^adjustment. 



13. (Twice Amended) An oh-line insurance policy service system for real-time 
automated selective adjustment by an insured policyholder of policy parameters for an 
insurance policy, and for system computatiop and communication of changes in coverage 
under the policy comprising; 

an information moduli for identifying a policyholder to the system and 
for verifying to the policyholder a present po$cy parameter of a policy held by the 
policyholder, and, 

a policy adjustment motiule for selectively communicating a parameter 
change from the policyholder, for generating w real-time a coverage adjustment attributable to 
the parameter change, for changing the policy In real-time in accordance with the coverage 
adjustment and for c ommunicatin g the covera g fe ad j ustment directly to the policyholder, 





25. (Twice Amended) Amejthod 
on-line communications for estimating cost 
and for real-time updating of the policy parameters 
an insurer and an insured policyholder, comp rising 



of servicing an insurance policy via Internet 
> ariances attributable to policy parameter changes 
via direct on-line communications between 



Received from < 216 241 166$ > at 5/15102 2:14:38 HI [Eastern Daylight Time] 



05/15/02 14:10 FAX 216 241 1666 FAY SHARPE FAGAN MINNICH 11)006 




connection an identity of the policyh< 



Attorney DockdlSfo.: PGR 2 0003-1 

communicating from a policyholder through an Internet on-line 
[der and a policy parameter change to an insurer; 
calculating a cdtat variance attributable to the policy parameter change 
and quoting the cost variance directly 10 the policyholder back through the on-line connection; 

submitting the pblicy parameter change as an implementable change for 

updating the policy; 

adjusting the polity in real-time in accordance with the policy parameter 
change and verifying the adjusting directly back to the policyholder through the on-line 
connection. 



AS 




3 1 . (Twice Amended) A method of servicing a preexisting insurance policy 
via Internet on-line communications directly between an insured policyholder and an insurer 
for estimating cost variances attributable tolpolicy parameter changes and for real-time 
updating of the policy parameters, comprising; 

communicating by an insured policyholder and an insurer through an 
Internet on-line connection an identity of the policyholder and a policy parameter change; 

determining a coverage variance attributable to the policy parameter 
change and quoting by the insurer of the cosj variance to the policyholder directly back 
through the on-line connection; 

submitting the policy parameter change as an implementable change for 

updating the policy; 

adjusting the policy in rial-time in accordance with the policy parameter 
chan g e and verify i ng the adjustment back to th| policyholder through the on-line connection 



37. (Amended) A fully-automated on-line insurance policy service system for, 
operated by a policyholder and delivered via tie Internet or other electronic communications 
network, for real-time selective adjustment by the policyholder of policy parameters for a 
policy and system^ underwriting of risk and thd resulting computation and communication of 
consequent costs, comprising: 
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an information module for identifying a policyholder to the system and 
for verifying to the policyholder present fiolicy parameters; 

a policy adjustment module for a policyholder directly communicating a 
parameter change and for generating in r ;al-time a cost adjustment attributable to the 

r in accordance with the parameter change and 
directly communicating to the policyholder the resulting cost adjustment, which module 
includes the embedded capability to electronically perform underwriting and rating functions 
and appl y relevance criteria to ensure accurate communication, policy adjustment and rating. 




49. (Amended) A fully-automated on-line insurance policy service system, 
operated by a policyholder and delivered via the Internet or other communications network, 
for real-time selective adjustment by the policyholder of policy parameters for a held policy, 
and for system underwriting of risk and computation and communication of changes in 
coverage under the policy comprising; 

an information moHule for identifying a policyholder to the system and 
for verifying to the policyholder present policy parameters of a policy held by the policyholder; 
and 

a policy adjustment module for a policyholder directly communicating a 
parameter change to the insurer, for generating, electronically and in real-time, a coverage 
adjustment attributable to the parameter cHange, for changing the policy in accordance with 
the parameter change and for communicating the coverage adjustment directly to the 
policyholder, which module includes the empedded capability to electronically perform 
underwriting and rating functions and apply relevance criteria to ensure accurate 
-communication, policy adjustment and ratine 




61. (Amended) A method of self-administering and modifying, amending 



and/or supplementing an insurance policy vii l 



and an insurer allowing the policyholder to s lbmit and effect policy parameter changes 



without intervention or assistance by trained 



on-line communications between a policyholder 



nsurance company representatives, detenriining 
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ST 

cost variances attributable to policy parameter changes and for real-time updating of the policy 
parameters, comprising; 

directly communicating between the policyholder and the insurer 
through an Internet or other on-line connection the identity of the policyholder and a policy 
parameter change to the insurer; 

underwriting thb risk resulting from the parameter change; 
calculating a cost variance attributable to the policy parameter change 
and in real-time quoting the cost varia ice directly to the policyholder back through the on-line 



connection; 



updating the policy; 



submitting the f olicy parameter change as an implementable change for 



changing the po 



j icy in real-time in accordance with the policy parameter 
change and verifying the changing and the adjusting directly back to the policyholder through 
the on-line connection, 





67. (Amended) Amethcjj 



the policyholder, via the Internet or othe 
between a policyholder and an insurer, fdr 



communicating by 
other on-line connection, an identity of th 



of self-servicing an existing insurance policy held by 



electronic communications network, directly 
estimating cost variances attributable to policy 



parameter changes and for real-time upds ting of the policy parameters, comprising 



' p. policyholder to an insurer, through an Internet or 
; policyholder and a policy parameter change; 
determining a coverage variance attributable to the policy parameter 
change and quoting by the insurer of the cost variance to the policyholder directly back 
through the on-line connection; I 

submitting the policj* parameter change as an implementable change for 
updating the policy; 1 

adjusting the policy in real-time in accordance with the policy parameter 
change and verifying the adjustment back to^he policyholder through the on-line connection 



5 
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